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Memorandum for General RFP Configuration

To: Vendor with current valid proposal for GeneralAR#3509 for Telephone
Equipment/Services

From: David L. Litchliter
CC: ITS Project File Number 37106
Date October 25, 2007

Subject:  Letter of Configuration (LOC) Number 37106 for fr@curement and installation of a
telecommunications system for the Mississippi Diapant of Public Safety (MDPS)

Contact Name: Paula Conn
Contact Phone Number: 601-359-4411
Contact E-mail Address: conn@its.state.ms.us

The Mississippi Department of Information Techngl@grvices (ITS) is seeking the hardware,
software, and services described below on behdtfeoMississippi Department of Public Safety
(MDPS). Our records indicate that your companyemnity has a valid proposal on file at ITS in
response to General RFP #3509 for Telephone Equigg8exvices. Our preliminary review of
this proposal indicates that your company offepcts, software, and/or services that may
meet the requirements of this project; therefore ane requesting your configuration assistance
for the components described below.

1. GENERAL LOC INSTRUCTIONS

1.1  Beginning with Item 4.1, label and respond to eauttine point as it is labeled in
the LOC.

1.2  The Vendor must respond with “ACKNOWLEDGED,” “WILCOMPLY,” or
“AGREED” to each point in the LOC including theathed Standard Purchase
Agreement.

1.3 If the Vendor cannot respond with “ACKNOWLEDGED WiLL COMPLY,”
or “AGREED,” then the Vendor must respond with “ERETION.” (See
attached instructions regarding Vendor exceptions.)

Board Members — Derek Gibbs, Chairmaecil L. Watkins, Vice-ChairmanStephen A. Adamec, 3rJohn Hairstom Thomas A. Wicker
Legislative Advisors — Representative Gary V. S&pBenator Billy Thames
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1.4  Where an outline point asks a question or requefismation, the Vendor must
respond with the specifianswer or information requested.

1.5 In addition to the above, Vendor must provide eciplietails as to the manner
and degree to which the proposal meets or excealfsspecification.

GENERAL OVERVIEW AND BACKGROUND

The Mississippi Department of Public Safety as gomanit of state government is
responsible for the provision of public safety, lamforcement, and response to disaster
situations. Due to the nature of MDPS’ role, itngerative that its headquarters location
at 1900 East Woodrow Wilson Avenue, Jackson, Mg, maintain constant
communications with all remote locations. Theseat locations include (but are not
limited to) other MDPS offices across the stateyall as the Governor’s office,
Mississippi Emergency Management Agency, Missisdijgpartment of Environmental
Quality, Mississippi Department of Corrections, Mssippi State Health Department,
and first responders.

Currently the MDPS headquarters campus is servethlAVAYA Definity G3si R6
Communication System and an AVAYA Definity Audix R3Voice Mail System.
While the systems have served the campus effegtigdak to age the systems are
becoming more difficult to maintain. MDPS wantgéplace the systems based on
current technology with the ability to upgrade hvaade and/or software to meet future
technology demands.

PROCUREMENT PROJECT SCHEDULE

Task Date
Release of LOC Thursday, October 25, 2007
Mandatory Vendor Conference Tuesday, October 307 20

Deadline for Vendors’ Written Questions  ThursdagyBimber 1, 2007

Addendum with Vendors’ Questions and Tuesday, November 6, 2007
Answers

Proposals Due Tuesday, November 13, 2007
Proposal Evaluation November 13-21, 2007
Notification of Award November 27, 2007

Contract Negotiations November 28-December 18, 2007
Installation January 14, 2007

Acceptance February 4, 2007

STATEMENTS OF UNDERSTANDING
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Vendors will be required to attendrandatory Vendor Conferencescheduled
for Tuesday, October 30, 2007, at 1:30 P.Nvhich will be held on the MDPS
headquarters campus located at 1900 East Woodrdsoi\VAvenue, Jackson,
Mississippi. Any vendor that fails to attend this conference wllbe eliminated
from further consideration.

4.1.1 The purpose of this mandatory vendor conferente jpgovide the
Vendors with a brief overview of the LOC and togjithe Vendors a
chance to see the current equipment room and tdpoged equipment
room.

4.1.2 While Vendors may ask questions, Vendors are regdirtkdat only
guestions submitted in writing and responded tariting by ITS are
deemed official.

The Vendor must provide pricing for all hardwaraftware, maintenance, and
support for the proposed solution.

Proposed equipment must be new from the manufacuncequalify for warranty
and maintenance services.

The proposed system must not be nearing end-of-life

Vendor must be aware that ITS reserves the rightake additional purchases at
the proposed prices for a six (6) month period.

Vendor must be aware that the specifications aztdielow are minimum
requirements. Should Vendor choose to exceedetilgrements, Vendor must
indicate in what manner the requirements are exazked

The winning vendor must be aware that the hardaadesoftware shall be
shipped to MDPS on or before January 9, 2007 wskeilation completed by
January 14, 2007.

If any component necessary for operation of theested systems is omitted
from Vendor’s proposal, Vendor must be willing t@yde that component at no
additional cost. This includes, but is not limiteg all cabling, connectors,
interfaces, and programming of the system, to netigeconfiguration fully
operational.

MDPS acknowledges that the functional specificaiaithin LOC are not

exhaustive. Rather, they reflect the known regqoeets MDPS must have met by

the proposed system. This acknowledgement doe®lmwie the Vendor of the

responsibility of proposing a complete system t@ntlee immediate needs of
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MDPS. The vendor must provide all wiring, prograimgg and configuration
necessary to make the installed system fully omerakin MDPS’s environment
described herein.

MDPS will not be implementing Voice over IP (Vol&)this time. Vendors will
be given an opportunity later in the LOC to detdilat would be required to
convert the system to VolP.

FUNCTIONAL/TECHNICAL SPECIFICATIONS

5.1

5.2

5.3

5.4

5.5

The proposed system must be capable of suppomialgg and digital
technologies.

The proposed system must have integrated voiceddatbilities.

Vendors must state whether the equipment beingogeapis FCC registered for
Key System, Hybrid, or PBX. Vendor should include FCC registration
number(s) in this item.

The proposed system must be modular and easilyndapée without major
equipment modifications.

Due to the functions of MDPS and, as a resultgctitecality of communications
for MDPS, the system must have duplication of atlaal components. The
purpose of the duplication is to ensure the sydterations at all times, regardless
of a component failure. Such duplication may &lsaeferred to as duplicate
common control.

5.5.1 Any programming will be performed only on the hpsthary processor.

5.5.2 All programming must be mirrored or immediately aftl on the
redundant server as changes are made to the lhosifpprocessor.

5.5.3 If the system goes into failover mode, there meshb loss of features or
functionality during this time. The system willrnue to operate as if it
were running on the host/primary processor.

5.5.4 End users must not be impacted if the host/primpapgessor fails. The
redundant server must continue existing calls. réJsaist be able to place
and receive calls during the transition from thethgrimary processor to
the redundant server.
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5.5.5 Inability to provide required duplication of critic al components as
described in item 5.5 through 5.5.4 will eliminatd/endor’s response
from further consideration.

MDPS must be able to administer the proposed syBtamat least two locations
on campus, one of which may be in a building othan the structure where the
equipment room is located. In fact, the additiadhinistration terminal may be
at a remote MDPS site. The connection should dariEthernet card
connecting to the MDPS LAN. Vendor will providestkthernet card/interface
for the PBX. MDPS will provide network addressamhation prior to
implementation.

5.6.1 MDPS will furnish the PCs, but if any special PQiftguration is required
for system administration, Vendor must list thoser@quisites in this
item.

Vendors should propose a “key coded” system, meaauiditional functionality /
features are already in the proposed system anbecanlocked by purchasing a
key code (a code that can be keyed in to activeteéw feature) from the
telecommunication system manufacturer. This vithimate the necessity of
adding additional system cards when MDPS wishestivate optional
functionality.

5.7.1 If available, vendor must provide a detailed lisal optional key code
functionality along with itemized pricing for thetavation of each
function on the RFP Information Form.

Proposed system must support Enhanced Emergencsedlites.

The proposed system must provide discriminatinginig to enable the party
receiving a call to distinguish between an inteadl and an outside call.

The proposed system shall provide a "re-order $igoainauthorized telephones
attempting to select an outside trunk.

The proposed system must provide trunk queuingjdaoa station to queue on a
group of lines. When a line becomes available sifggem must be able to
automatically ring the queued phone, and thenamestnit the dialed number. It
should not be necessary for the user to re-diatiéfs&red number.

The proposed system must allow for connectivitg aentral office facility
(either via a CO trunk or PRI trunk) to the systiat will directly ring a
designated phone without the assistance of an wpefdis functionality,
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sometimes referred to as direct inward dialingl pribvide private line service.
This call must be automatically routed to an atgrénd/or voice mail if it is not
answered within a pre-determined time.

The proposed system must provide "Call Park" wetinaote pickup. This shall
enable an attendant or any internal end-user togadls and permit a paged party
to remotely pick up an outside call from any telepd on the system.

The proposed system must allow transferred caltaigy extensions (without
voice mail capabilities) to be automatically retendirto the party that originated
the transfer.

5.14.1 If the originating set is equipped with a displayBusy" message shall
appear on the display.

The proposed system must be capable of providilghtranswer.” When
placing the system in the “night answer” mode, tsirbe possible for an
incoming call on any trunk to be directed to a getermined extension.

The proposed system must be able to restrict iddatiphones from access to
outside lines and/or long distance calling on &dascase basis.

The proposed system must have a music input pdhadégarties awaiting
transfer can listen to music on hold. Vendorsrareexpected to provide a music
source.

5.17.1 The proposed system must have the ability to adsicran-hold or
announcement-on-hold equipment or electronic {iMB3s, .wav files,
etc.) without requiring changes to the base system.

The proposed system must include Call Accountiritysoe as part of the base
system. Vendor must clearly identify all pricingsaciated with the Call
Accounting in the RFP Information Fornkailure to provide Call Accounting
will eliminate your response from further consideraion.

5.18.1 The Call Accounting information must be capturedald®C on the MDPS
LAN. The Call Accounting reports may be procesaed accessed from
PCs located in buildings other than the one hougiagquipment room.

5.18.2 MDPS will furnish the PCs, but if any special PQiftguration is required
for system administration of Call Accounting, Vendaust list those
prerequisites in this item.
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5.18.3 Vendor must indicate in this item if separate Pfsraquired to
administer the system and the Call Accounting saxféw

5.18.4 The Call Accounting software must be capable afigisiost data provided
by ITS. ITS has a negotiated contract with a l@ral long distance
service provider for long distance and toll-freeveme at non-standard
tariff rates.

5.18.5 The proposed communications system should be aldetput and the
Call Accounting software must be able to captuoalealls as well as
station-to-station calls.

5.18.5.11f the capability is available, the system admnaitir must be
able to turn the capability on and off as required.

The proposed system must include Automatic Calirstion (ACD). ACD
will, among other functions, answer incoming caljseue calls, and distribute
calls to agentsFailure to provide the ACD function will eliminate your
response from further consideration.

5.19.1 MDPS will require a minimum of four ACD groups (&p) with as few as
4 agents in one group and as many as 25 in angtbep.

5.19.2 Calls may be directed to an ACD group via a direghber (DID), an
automated attendant, and/or from the attendantot®ns

5.19.3 The ACD must allow calls to queue if there are wailable agents to take
the call.

5.19.3.1 The length of the queue (i.e., the number of calging) must
be variable based on the size of the split.

5.19.3.2Vendor must state if the system has the abiliguerflow calls
from one split to another based conditions sudh@asnumber of
calls in queue, the anticipated wait in queueherrtumber of
agents available to receive calls.

5.19.4 The ACD must route the call based upon at leastoftbe following:
next available agent, most idle agent, or skill set

5.19.4.1 State other routing options available with the josgd system.
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5.19.5 Agents should be required to log-into their assigA€D group or groups
(i.e., agents may be a member of one or many gjonmsder to receive
calls.

5.19.5.1 Both single line and multi-line phones shall havfeature code
that is dialed to log-into the ACD group(s).

5.19.5.2 Multi-line phones will have the ability to use atare button to
log-into the ACD group(s).

5.19.6 The system must allow an agent to dial a featude ¢single line and
multi-line phones) or press a feature button (rHuig phone) to enter an
after-call (auxiliary) work state. This work statkbows agents to complete
any necessary paperwork, etc., associated witbahmpletion of a call.
Agents will dial another code or press a featurtoouto return to an
available state.

5.19.7 The system must put agents into an available stagm they have
completed an ACD call. If agents need to go ineadfter-call work state,
the agents will have to manually activate the featode.

5.19.8 The system must provide each supervisor with a mei@na PC to
monitor agent and call progress.

5.19.8.1 Vendor must state if a dedicated PC is requirgoréoide this
function or if the supervisor can monitor the ageartd splits via
an existing PC.

5.19.8.2 MDPS will furnish the PCs, but if any special PQiftguration
is required, Vendor must list those prerequisitethis item.

5.19.9 The supervisory monitor must provide the followingprmation or
capabilities.

5.19.9.1 The supervisor must be able to see the numberlsficajueue.
5.19.9.1.1 Queued call information should also include:

5.19.9.1.1.1How long the oldest call has been in
queue;

5.19.9.1.1.2Estimated time before the next call is
answered; and
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5.19.9.1.1.3Abandoned calls from queue with
average time to abandonment.

5.19.9.2 The supervisor must be able to see the numberaritadpgged-
into the system and available for calls, the nunadfexgents not
logged-in, and the number of agents in an aftdrveailk state.

5.19.9.3 The supervisor should be able to observe the agespeed of
answer.

5.19.9.4The average talk time for a split and the talk tiioreeach agent
should be displayed on the supervisor's monitor.

5.19.9.5Vendor must state other information or capabiliigailable for
the supervisor monitor.

5.19.10The system must provide a delay announceimé¢iné caller in queue.
Such an announcement may advise the waiting ¢abémll agents are
busy.

5.19.10.1If the call remains in queue, the systeoukl be able to repeat
the announcement at least once, 30 seconds adtenitial
announcement.

5.19.10.2State if the proposed system can alsadedh the delay
announcement the anticipated wait in queue.

5.19.11The proposed system must allow the supertosoonitor the audio of the
calls without an indication that intrusion has ated. Such call
supervision may be used for training purposes.

5.19.11.1Agents must have the ability to signal@esvisor to join the
call, using this call supervision, if an agent @&vimg problems
with the call or needs additional help with a c8liate how the
agent will notify the supervisor to enter the cally., by dialing a
feature code.

5.19.12The system must provide historical repdrs track ACD group and
agent performance over a period of time. Suchrteman be used to
track peak call times, seasonal fluctuation inicglpatterns, and to
determine how long calls lasts, how quickly agemesanswering calls,
and if additional agents are needed. State wipatt®are available.
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5.20 The proposed system must be able to interfaceamitéxternal paging source.
Vendor must explain how this interface takes place.

5.20.1 MDPS currently utilizes a Bogan paging system \anhAT&T interface,
which will remain in place. The system is accedbedugh the current
PBX.

5.20.2 Vendor must state if there is a limit to the numdbiezones of paging the
system can access. MDPS currently accesses fproiiés of paging.
This number of zones is the minimal required.

5.21 The proposed system must be able to add integratetéss and/or cordless
telecommunication equipment without requiring clestp the base system.

5.21.1 No wireless access points are required as pahioptoposal.

5.22 Should the handset associated with the speakdtdxtfrom its cradle, the
proposed system must provide automatic switchinpetalk path from
loudspeaker intercom mode to a telephone modenglthie course of a call.

5.23 The proposed systems must provide emergency tateptepabilities, allowing
for all phones to be “line-powered” in the casanfexternal power failure. All
phones proposed must be capable of this functigresi well.

5.24 MDPS requires that the system proposed supporfacts for analog and digital
phones based on MDPS'’s current and future phoneresgents.

5.25 Vendors must describe in detail the operationaliregnents of the system being
proposed (i.e. Voltage/Wattage requirements, opgyé&mperature range, etc.).
Vendors must indicate if any special plugs or aasae circuit are required.

5.26 General specifications for the new telephone system

5.26.1 Equipped for 165 digital station ports. Digital fFomust operate on
single pair cabling.

5.26.2 Multi-line digital phone with a minimum of 22 lirgppearances—OQty.
16

5.26.3 Multi-line digital phones with a minimum of 16 lireppearances—Qty.
141

5.26.4 Attendant Consoles
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5.26.4.1 2 Attendant consoles with a busy lamp field (BL&1) &ll
extensions

5.26.4.2 1 “Soft” Attendant console that will run on a PQCrfished by
MDPS

5.26.4.3 Each console must be able to provide backup tottner
consoles

5.26.4.4 During periods of high call volumes, consoles nugstrate
simultaneously

5.26.4.5The system must accommodate additional attendausobes,
both “hard” and “soft” versions.

5.26.5 Equipped for 170 analog station ports
5.26.5.1 MDPS plans to reuse single line phones.

5.26.5.2 The system must support message waiting indicatexisting
analog phones.

5.26.5.3 The system must be capable of delivering Caller-ID
information to the single line sets. MDPS expé¢laesCaller-
ID information to be delivered to the sets withadtached
Caller-ID box. These Caller-ID units will be pueded outside
this RFP.

5.26.5.3.1Caller-ID information should include outside caller
information provided via the PRI/ISDN facilities
and the station number (and name if defined) of any
internal calls.

5.26.5.3.2State any limitations to Caller-ID on analog
stations.

5.26.5.3.3If a specialized single line set is required, Vando
must show that pricing on a separate RFP
Information Form (Cost Summary Information).
5.26.6 Station hunt groups

5.26.7 Speed dialing
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5.26.8 Call forwarding — all calls

5.26.9 Call forwarding — busy/don’t answer

5.26.10 Conference calling — minimum of three parties
5.26.10.1Provide details as to conferencing caipiaisil

5.26.11 Redialing

5.26.12 Call transfer

5.26.13 Hold button

5.26.14 Battery backup—Two hour minimum

5.26.15 Surge protector

5.26.16 Ability to increase capacity to 1000 ports in théufe.

5.26.17 48 PRI/ISDN Channels

5.26.17.1The system must be able to accommodateceddRI/ISDN
Channels if required in the future

5.27 Digital Set Capabilities
5.27.1 Proposed sets must have an LCD Display.

5.27.1.1Vendor must state what information is displaye@ny, on the
LCD when the phone is not in use (e.g., the dates of day,
etc.).

5.27.1.2 Caller-ID

5.27.1.2.1The LCD must display any Caller-ID information
delivered by the PRI/ISDN facilities.

5.27.1.2.2The LCD must display any Caller-ID information
from internal calls, such as the extension number o
the calling station.

5.27.2 Proposed sets must include a speakerphone whithegdbmmodate
hands-free answer and on-hook dialing.
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5.27.3 Buttons on the sets must be available for line appees, busy lamp
indicators for monitored stations, speed dialimy] geature access (e.g.,
activate call forwarding).

5.27.4 Proposed sets must have a Transfer Key.
5.27.5 Proposed sets should have Last Number Redial.
5.27.6 Proposed sets must have Adjustable ringer volume.

5.27.7 Proposed sets must have Visual Message Waitingdtidn for Voice
Mail.

5.27.8 Proposed sets must have a Hold Key.

5.27.9 Proposed sets should be wall mountable withoutaaiajtional hardware
requirements. (If additional hardware is requirdendor must clearly
identify the unit cost for such hardware in the RE®rmation Form, Call
Summary Information.)

5.27.10Vendors should propose sets that can astzqptard electronic headsets
without any additional hardware requirements. @idiional hardware is
required, Vendor must clearly identify the unit cfws such hardware in
the RFP Information Form Call Summary Information.)

Voice Mail
5.28.1 A voice mailbox is required for all station users.

5.28.1.1 Vendors should size the voice mail system to accodate a
minimum of 24 ports and a minimum of one hour ofage per
user (325 stations).

5.28.1.2 The system must support a maximum length of fiyen{fhutes
for any message that can be recorded by a caller.

5.28.1.3 The system must have the ability to accommodatedugrowth
by adding equipment and/or software rather thatacamy the
voice mail system.

5.28.1.4 The system should allow the sharing of a singleptebne
extension, yet have individual private mailbox€allers can
choose to be routed to a specific subscriber’sboailvhen
calling a shared extension.
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5.28.2 Vendor’s proposed voice mail messaging system hnag the following

features:
5.28.2.1 Alert subscribers to new messages;

5.28.2.2 Allow a caller to look up a particular subscribeg)ension
number by spelling the subscriber’'s name via taiocte input;

5.28.2.3 Support a dial-by-name feature;

5.28.2.4 Support a “zero out” to the attendant feature;

5.28.2.5Provide a count of new and saved voice messadegiat

5.28.2.6 Accommodate users in different time zones receinm@gsages
correctly time-stamped for the receiving subsctgkercation.

All time zones worldwide must be accommodated.

5.28.2.7 Support multiple methods for message and call inatibn to
subscribers;

5.28.2.8 Allow for off-site notification to different destations; and

5.28.2.9Include functionality to allow callers to reach suahbers at
alternate telephone numbers defined by the sulescrib

5.28.3 System Requirements

5.28.3.1 The system must provide a tutorial for the firsti subscriber.

5.28.3.2 The system must make outcalls to a pager, a tefephomber,
or a telephone list based upon a subscriber-definbddule and
parameters based on the type of message receidetiean
urgency of the message. Please describe howutimisidn is
performed.

5.28.3.3 After addressing the message, the system mustda ohe
following options to the subscriber:

5.28.3.3.1 Send the message without additional markings;
5.28.3.3.2 Mark the message as urgent (high priority);

5.28.3.3.3 Mark the message as private; and/or
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5.28.3.3.4 Mark the message for future delivery.

5.28.3.4 The system must notify subscribers of new mesdages
providing message waiting indication via a messagiing light
(preferred) and/or a stutter dial tone.

5.28.3.4.1 List all means of message notification.

5.28.3.5 Graphical user interface (GUI) clients must be k¢ to the
subscriber to access voice and fax messages ffeth a

5.28.3.6 Unanswered calls to the subscriber’s mailbox carebdeected
to a list of subscriber-specified phone numbem@imttempt to
find the subscriber. The subscriber must be ab$péeify the
list of phone numbers, as well as multiple schesiule

5.28.3.6.1 State how many ports are utilized to redirect e c
to a subscriber-specified phone number.

5.28.3.6.2 If the subscriber does not answer at the redirected
numbers, the caller will be transferred to the
subscriber’s voice mailbox.

5.28.3.7 Multilingual prompts must be available for autonthittendant
and at a subscriber level for which the systemaféer
subscribers and callers a choice of languagesyvidhul
subscriber mailboxes must be able to support amum of two
languages to include English and Spanish, as \w&dlll&’/TDD.

5.28.3.8 Messaging capabilities must still exist when thessage storage
server is offline.

5.28.3.9 Variable length subscriber passwords must be stgghdbtate
the minimum and maximum lengths. The system must kize
option of requiring subscribers to periodically nga their
passwords.

5.28.3.10System diagnostics must run 24 hours @emathout system
disruption.

5.28.3.11The capability to have the system backeldlath automatically
(unattended) and on demand (attended) must beabiail
System information as well as all message typeisévnail, e-
mail, faxes) must be backed up. To facilitate stisarecovery
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planning, the system must support backing up &n#ote storage
location on the LAN.

5.28.3.12State the environmental specificationgfiocomponents.
5.28.3.13Describe the required licenses assocwtbdhe system.
5.28.4 Subscriber Capabilities

5.28.4.1 The system must also be capable of notifying siltisisr of new
messages by attempting to contact subscribers dssignated
phone numbers according to time of day and dayeafkw

5.28.4.2 Subscribers must be able to have more than onasate
number associated with a mailbox. For subscribétts mvore
than one extension number associated with a maiiboxust be
possible to customize the call answer behavioe&mh
extension. This requirement is different than #guirement in
5.28.1.4 where multiple users share a single phone.

5.28.4.3 Subscribers must be able to record and activatéptaupersonal
mailbox greetings. The system must recognize aayl gifferent
personal greetings for all conditions, for a buswgdition, for a
no answer condition, and for an extended absehagdrsonal
greeting is not recorded, the system must plagrdstrd greeting
with the subscriber’s recorded name and give atleg option
to leave a message.

5.28.4.4 Subscribers must be able to address messagesausiaijpox
number, numeric address, network address, nanekstobution
list. Subscribers must also be able to cancel eoriact address
without affecting the message, as well as caneehtbssage so it
is not sent.

5.28.4.5 Subscribers must have the ability to access tlmoevmessages,
via a Web browser.

5.28.4.6 Subscribers should have the ability to choosedsive text
notification when a voice mail message or a faxsags is left.
The subscriber notification can be to a pager, SMabled
digital phone, or other device that accepts an SNMITAE
address.
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5.28.4.7 Each subscriber’'s mailbox must be able to haveiguen
destination if the caller presses “0.”

5.28.4.8 Message Review Controls from the Telephone Userflte
(TUI) - The subscriber must be able to do all & tbllowing
during message review:

5.28.4.8.1 Listen to envelope information

5.28.4.8.2 Save a message indefinitely

5.28.4.8.3 Delete/undelete a message

5.28.4.8.4 List all recipients

5.28.4.8.5 Move backward/forward in increments

5.28.4.8.6 Control speed (play message faster/slower/reset)
5.28.4.8.7 Control volume (play message louder/softer/reset)
5.28.4.8.8 Rewind to the beginning

5.28.4.8.9 Fast-forward to the end

5.28.4.8.10 Skip the message

5.28.4.8.11 Cancel message review and return to the Main
Menu

5.28.4.8.12 End of Message Options from the TUI
5.28.4.9 Subscribers must be able to conduct the followrtgpas:

5.28.4.9.1 Be able to access their voice mail through any
telephone using standard dual-tone multi-frequency
(DTMF) signaling.

5.28.4.9.2 Have the capability to forward messages to any
other voice mailbox(es) in the system.

5.28.4.9.3 Record, send, and mark messages with
designations, such as “urgent” or “private.”

Page 17 of 50



Hardware, Software, Services LOC
Revised: 5/31/2007

5.28.4.9.4 Transfer messages to other subscribers and append
their own comments.

5.28.4.9.5 Pause, replay, erase and re-record, add to a neessag
already recorded, and/or choose to cancel the
message.

5.28.4.9.6 Create, edit, and/or modify personal distribution
lists.

5.28.4.9.7 Access system distribution lists.

5.28.4.9.8 Listen to messages using an industry-standard PC
multi-media player.

5.28.4.9.9 Address by name and/or company directory.
5.28.4.9.10 Obtain user instruction through system prompts.
5.28.4.9.11 Record personal greetings.

5.28.4.9.12 Modify personal passwords.

5.28.4.9.13 Cancel message review without affecting the
remaining new messages.

5.28.4.9.14 Print fax to a fax device or printer, depending on
system configuration.

5.28.4.9.15 Choose to print a list of messages in their inboxes
for easy viewing. Messages may include fax and/or
voice mail messages.

5.28.4.9.16 After listening to a message from another
subscriber, reply features must be available withou
requiring the user to re-address the message. The
subscriber should also be able to directly call the
sending subscriber from the message without
having to dial the extension number.

5.28.4.9.17 After listening to a message from the telephone use
interface, a non-private message should be able to
be forwarded with or without comment to one or
multiple recipients, including lists. The systemsnhu
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verify the forwarding recipient by playing the
subscriber’'s name.

5.28.4.9.18 Manage and maintain voice mail via a Graphical
User Interface (GUI).

5.28.4.10Subscribers and callers must be notifiatithey are nearing the
maximum recording time.

5.28.4.11Both subscribers and callers may intetthgptmenu and enter
their option at anytime without listening to thexgqaete menu.

5.28.5 Callers must be able to perform the following fuoics.

5.28.5.1 Reach an operator for assistance, including autortransfer for
callers who do not respond to prompts in a timedner or who
make too many errors.

5.28.5.2 Access a names directory.
5.28.5.3 Be automatically given context-sensitive help prtanp

5.28.5.4While recording, callers must be able to pausdaye@nd
choose to cancel the message.

5.28.5.5 After recording, callers must be able to replagserand re-
record, add to a message already recorded, madssage
urgent, and choose to cancel the message.

5.28.6 Voice Mail System Administration

5.28.6.1 System administration must be done through a stdndeb-
enabled GUI.

5.28.6.2 The system must prevent unauthorized system astesder to
transfer from the system, i.e., accessing the thsigance
network for the purpose of toll fraud.

5.28.6.3 The system must prevent the Administrator from ioltg users’
passwords; however, if the password is forgottereva
password can be issued.
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5.28.6.4 The system must lock a mailbox after multiple imeot attempts
to log in. A minimum of three attempts and a maxmof five
attempts must be available before mailbox is locked

5.28.6.5The PBX and the messaging system must be able to be
administered from a single tool in order to simuétausly create
extensions and mailboxes, and to perform basic myaads, and
changes to the messaging database.

5.28.6.6 The solution should allow multiple distributed sysis to be
managed from a central management station. Multiple
simultaneous logins must be allowed while trackirig is
making the changes.

5.28.6.7 The Administrator must be able to broadcast a ngestat is
indicated as such when the subscriber logs onetonidlbox.

5.28.6.8 The system must provide local and remote admirtistra
including via the industry-standard LDAP.

5.28.6.9 The system administrator must be able to perfoerfdiowing
actions:

5.28.6.9.1 Add or modify a class of service. Vendor must
state what user permissions or characteristicsmwith
a class of service can be created or modified.

5.28.6.9.2 Set the maximum length of voice messages.

5.28.6.9.3 Assign default passwords for users and reset
passwords for users that have been locked out of
their mailboxes.

5.28.6.9.4 Prevent subscribers from storing voice messages on
a PC, if desired.

5.28.6.9.5 Add, delete, or modify a user in the system.
5.29 Unified Messaging

5.29.1 As an option, MDPS is interested in Unified MesaggiUM).
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5.29.2 Vendor should propose Unified Messaging for 20@, 2&d 300 users.
Show pricing for each configuration on a separdt® fformation
Form (Cost Summary Information).

5.29.3 MDPS currently uses GroupWise, version 6.5. Tledifg anticipates
moving to GroupWise, version 7.X in the near future

5.29.3.1 The proposed system should be able to accommoaeieo
these email applications.

5.29.3.2The UM solution will deliver email, voice mail arfiax
messages to a single inbox.

5.29.3.3This Unified Messaging client must be able to pdewoice
mail files (in .wav format) to be sent to the emailox of the
end-user for listening.

5.29.3.4The UM client should provide the ability to listememail over
the telephone (text-to-voice), check voice mességes the
Internet, and forward and receive faxes.

5.29.4 Vendor must use a separate RFP Information Forrat S@emmary
Information to provide pricing for the Unified Meggng.

5.30 While MDPS will not be implementing Voice over IRdIP) at this time,
Vendors may propose systems that can be upgradéalfo Detail how the
system can be upgraded to accommodate VoIP irutheet

INSTALLATION

6.1 Vendor must provide not-to-exceed cost for instalia Installation will include:
unpacking, setup, physical installation and prograng of the equipment,
installation of peripherals, and meeting with MDi®Serify installation
requirements.

6.2  Vendor must indicate if Vendor personnel or mantufiser personnel will provide
the installation. If Vendor personnel, Vendor mmgivide documentation
substantiating authorization to provide installatio

6.3  Vendor must detail the installation approach arahplUse calendar days in
developing the plan. The plan may be includedhis item or as an attachment to
your response.
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A critical element for a successful implementati®data gathering. Vendor must
meet with MDPS so that all data gathering is cotgpl@o later than one week
prior to cutover.

6.4.1

6.4.2

6.4.3

Data gathering should include information that\widhe Vendor to
customize the system for each user’s needs. fasmation will include
but not be limited to:

6.4.1.1Trunking information;
6.4.1.2Definition of call pick-up groups;
6.4.1.3Definition of hunt groups;
6.4.1.4Definition of ACD splits;

6.4.1.5Features programmed on each phone, such as cadrfiting and
speed calling; and

6.4.1.6Zero option for voice mail.

Vendor will provide a printout of the database trtbMDPS and ITS
prior to cutover.

Vendor must consider time for data gathering wheretbping the work
plan requested in item 6.3.

Vendor must have a technician/programmer availabléhe first day after
cutover to correct or to make any minor programnauhgnges.

Acceptance

6.6.1

6.6.2

6.6.3

MDPS shall accept or reject the awarded Vendoioppsed solution after
a fifteen (15) business day testing period usisgrg criteria developed
by MDPS.

MDPS will have the opportunity to evaluate and thstinstalled system
to confirm that it performs without any materiafelgts and performs
pursuant to the specifications in this LOC and\feador’s response to
this LOC.

In the event that the PBX fails to perform, MDP 3l wotify the Vendor
who shall have five (5) working days to correct tlefects identified by
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MDPS. Vendor shall have the option to replacedifective
equipment/software.

6.6.4 Should Vendor fail to correct the defects or repltte defective
equipment/software, MDPS reserves the right tornetioe
equipment/software at Vendor’s expense and to ¢tamesupplement
and/or purchase order.

6.6.5 Upon receipt of corrected or replaced equipmerttiisot, MDPS shall
have another fifteen (15) business day acceptageedoin which to
evaluate/retest the equipment/software.

TRAINING

7.1

7.2

7.3

7.4

7.5

7.6

7.7

Training must provide the system users with ingioms on how to use the
functions and features on a day-to-day basis. ningimust be conducted
separately from data gathering.

Vendor must propose training for three (3) systemiaistrators, 325 end users,
three (3) ACD supervisors, and three (3) consdndants. Vendor must include
the recommended number of students per class amdbing the average class
will last.

Training must take place using live equipment widimds-on training for system
administrators, end users and console attendants.

7.3.1 Attendant Console training must take place on diggipment prior to the
first day of operation after cutover.

7.3.2 Vendor must indicate if all other training will &alplace prior to the first
day of operation after cutover (preferred). If,nééndor must state when
training will take place.

Vendor must provide a user manual for each phone.

Vendor must indicate if Vendor personnel Brgarty personnel will provide the
training. Training performed by the installaticer&ce technician will not be
acceptable.

Vendor must have a trainer available on site fdeast one day after cutover to
respond to questions and provide refresher training

A detailed description of the training must be urtgd with Vendor’s response.
Costs associated with training must be includea separate line item.
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Vendor must state a per hour cost for training led post-installation, if such
training is deemed necessary by MDPS.

WARRANTY/MAINTENANCE

8.1

8.2

8.3

8.4
8.5

8.6

8.7

8.8

8.9

All equipment proposed must include a full partsramty effective from the date
of installation, covering any and all defects intenels and workmanship.

All equipment must be warranted for a minimum oélve (12) months and
include parts and labor as well as any travel expen

Warranty/Post Warranty coverage is defined as 8\®&\5:00PM Monday
through Friday. On-site service will be required &ny problems not directly
related to malfunctioning telephone sets.

8.3.1 As an option, MDPS is interested in 24/7 Warramyezage. If a cost is
associated with providing 24/7 coverage during \Aay, pricing should
be clearly labeled on a separate RFP InformatiomR&ost Summary
Information).

8.3.2 Vendor must provide the cost for both 8 to 5, MdstPWarranty and 24/7
Post Warranty coverage, clearly labeled on the RFEF?mation Form
(Cost Summary Information).

Defective equipment, within the warranty periodll e replaced or repaired.

The Vendor must return the equipment sent in fpaireor replacement to the
agencyl/institution within forty-eight (48) hours.

The Vendor must be responsible for shipping andilvagn costs for returning
repaired equipment to the owner during the warraetyod.

If a new item was initially purchased, the Vendalt veplace the returned item
with new equipment during the warranty periodVéindor replaces with
refurbished equipment, Vendor must warrant theggent as new.

The Vendor must provide all work needed to keepefephone system operating
properly, including periodic testing, repairs atichacessary parts and labor.

The service agreement must cover the entire systeloding the switching
system, electronic station instruments, miscellasesguipment and installation.

8.9.1 Vendors willnot be expected to provide coverage for the singk lin
(analog) telephone sets reused by MDPS. Venddrbeviequired to
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provide coverage for the proposed equipment to kvthiose sets will be
connected.

There will be no additional charges for repair €alliring the warranty period or
post warranty contract period with the exceptiomepfair calls initiated by client
after hours. Vendor may charge a premium ratéafwor after hours.

8.10.1 Vendor must state in this item what the after Habor rate will be.

Vendor must include locations of service technisitrat will be available to
provide maintenance to the MDPS Headquarters office

8.11.1 Vendors must have at least two (2) technicianstéatan the Jackson
Metro area (Hinds, Madison, and Rankin counties).

Service technicians must be certified on the preg@uipment.

All prices quoted for service shall be guarantemdwelve (12) months after
acceptance.

Warranty and post warranty coverage must inclugesystem damage as a result
of lightning or any other foreign voltage. Neitladrthese events shall be
excluded from coverage as acts of God.

Technician should contact the designated perstireatustomer site concerning
expected arrival on-site to perform maintenanceiser

The technician will also notify the customer contagon arrival on-site. When
work is completed, the technician will notify thestomer contact as to the work
performed and that technician is departing. Ifku@quires more than an hour
on-site or the ordering of parts, technician withyide a status report to the
customer contact.

Vendor must agree to provide periodic meetings betwthe customer’s staff and
Vendor_managemenmo resolve any problems and coordinate procedunadiers.
The scheduling of such meetings will be left atdiseretion of the customer.

Warranty and Post Warranty Service response tioresnergency and non-
emergency problems are as follows:

8.18.1 For warranty and post warranty services, the Sibkdississippi will

expect an emergency response of not more than2wwo(rs after receipt
of call, twenty-four (24) hours per day, sevend@ys a week.
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8.18.2 Emergency is defined as any problem or equipmeintréathat materially
interferes with the buyer’s function, or:

8.18.2.1 Twenty percent (20%) or more of the Central Officees or
trunks inoperative.

8.18.2.2 Twenty percent (20%) or more of the internal linestations
inoperative.

8.18.3 Inoperative is defined as the inability to eithegmate or receive calls.

8.18.4 Response is defined as a qualified technician @nesithe resolution by a
technician remotely.

Response time for routine service requests shab@&dater than the next business
day after receipt of call.

When a problem occurs, the maintenance Vendoreittalled first. However, if
the problem is determined to be in the network @otdn the system, it will be the
Vendor’s responsibility to notify the network conmyaand the purchaser of the
system. If there is a conflict between the Vermmt the network company and
charges are incurred from the network company glebsirges will be the
responsibility of the maintenance Vendor if in fdet problem was due to an
equipment malfunction or failure.

Vendors are required to propose on-site maintenpncig for years two (2)
through five (5), with the same level of coveragalascribed above. (Year one is
the warranty period.) A selection of a post-watyaservice agreement will be at
the sole discretion of the State.

The Vendor will notify MDPS in writing 60 days prito the expiration of the
initial warranty/maintenance period. Vendor fa#ido do so will result in Vendor
providing post warranty service at no cost untieav post warranty agreement
can be negotiated.

Vendor must state a fixed price or the percentagesase, if any, of Vendor's
proposed pricing for the initial four (4) year pesrranty period. Vendor must
agree that in no event shall annual increases dXoeepercent (5%).

Vendors must thoroughly explain their warranty aondt warranty services.

VENDOR PROFILE
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The Vendor Profile is a result of ITS and clienhcerns that Vendors have the
ability to provide the products and services preglosnder this LOCThis

Vendor Profile solicits specific information abdbe Vendors that will be used to
determine the Vendor’s ability to serve the client.

Vendor should answer these questions in relatidgrow Vendor can serve MDPS
Headquarters office as described in this LOC. isl8ot interested in volumes of
annual reports or marketing brochures that gerzerdlendor national services.
We want to know, in detail, how Vendor proposesdovice MDPS.

ITS is aware that while many of our smaller bussnéendors do not have the
financial assets and resources of larger Vendoey, are financially stable, with
good credit history and ratings. Please remeniiesetare open-ended questions
with the intent to provide ITS and our customerthvtie type of information
needed to make secure business choices. Foctg gervices Vendor provides
within its geographical context.

Directions: All Vendors must respond to all of fofowing questions. Please be
to-the-point and answer all questions.

History

9.5.1 Please provide background details on the compariyding year started,
business structure, ownership information, and gearn control.

9.5.2 How many years has Vendor's company been in bustmésow many in
the Telecommunications business?

9.5.3 Vendors must indicate their participation in ITSitracts, such as EPLs or
General RFPs. Please list the contracts and lexidiime in which you
have participated. Example — ABC Company has @pdied in the
Micro EPL for 3 years.

Financial Information

9.6.1 Provide information substantiating that the Venlas the financial
viability to provide the products/services propaséaformation provided
in response to this question will be deemed confidéas provided
through ITS Open Records policy and proceduresubmitting data as
part of a parent company, differentiate the pacentpany data from data
from the responding Vendor’s finances. If relymgthe financial data of
a parent company, supply documentation from thergarompany
guaranteeing the responding Vendor’s performanderuthnis LOC.
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9.6.2 Is the proposing Vendor under federal bankruptogceedings? If so,
please describe.

9.6.3 To Vendor’'s knowledge, are the manufacturers ofafrthre products
proposed under federal bankruptcy proceedings®, lplease describe.

9.6.4 Supply a copy of Vendor's most recent audited faianstatement or
annual report. (Required)

9.6.5 Vendor may additionally supply some or all of tbé#dwing as supporting
documentation. (Optional)

9.6.5.1 Dunn and Bradstreet rating with copy of D & B repaXote ITS
will not pay D & B for these reports.

9.6.5.2 Business profile.

9.6.5.3 Evidence of any other guarantors. Submit suppprtin
documentation.

9.6.5.4 Company'’s credit level with its major supplier. bBuit
supporting documentation such as a letter from l&emqr
banker.

10. REFERENCES

10.1 Vendor must provide at least three (3) referenoagas in function and size to
MDPS. A form for providing reference informatianattached. ITS requires that
references be from completed and/or substantialypteted jobs that closely
match this request. At least one of the referenuest have been implemented
for a minimum of two (2) years. At least one of tieferences must have
duplication of critical system components and astene of the references must
be using the proposed ACD. Reference informatiostrimclude, at a minimum,

10.1.1 Entity

10.1.2 Supervisor's name

10.1.3 Supervisor’s telephone number
10.1.4 Supervisor's email address

10.1.5 Length of Project (i.e., how long has the systeenbenplemented)
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10.1.6 Brief Description of Project

The Vendor must make arrangements in advance gtla¢count references so
that they may be contacted at the Project team'gectoence without further
clearance or vendor intercession. Failure to g@tiis information in the
manner described may subject the Vendor’s progodaging rated unfavorably
relative to these criteria or disqualified altogetht the State’s sole discretion.

References that are no longer in business cannagdxt Inability to reach the
reference will result in that reference deemed responsive.

Vendors receiving negative references may be eéitathfrom further
consideration.

ITS reserves the right to request information altbetVendor from any previous
customer of the Vendor of whom ITS or MDPS is awaken if that customer is
not included in the Vendor's list of references.

ADDITIONAL REQUIREMENTS

111

11.2

11.3
11.4
11.5

11.6

11.7

MDPS reserves the right to conduct a backgroundkche any Vendor employee
who will be on the premises of MDPS prior to allagiaccess.

ITS acknowledges that the specifications withis th©C are not exhaustive.
Rather, they reflect the known requirements ITStrhase met by the proposed
system. Vendors must specify, here, what additicoponents may be needed
and are proposed in order to complete each coriiigur.

Vendor must specify the discounted price for edeimi
Vendor must specify a unit cost for all proposedns.
Freight is FOB destination. No itemized shippihgges will be accepted.

Vendor must provide all technical specificationd amnuals (documentation) at
the point of sale.

Vendor must indicate the maximum capacities forptuposed system. Indicate
if maximums are inclusive or exclusive of one aeothFor example, if the
maximum number of trunks is 250, the maximum nuntbestations is reduced
from 10,000 to 9,000.
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11.7.1 Vendor must also state the spare capacity of thegsed system as
equipped. For example, we requested 102 multitBhephone sets, but
the proposed system will actually accommodate 1aRi+#me phones at
installation.

11.8 If Vendor proposes more than one alternative (ncenttwan two), Vendor is
responsible for identifying the alternative belidwe be the best fit to meet the
requirements. Alternatives must still meet themwof this LOC. Proposing an
alternative does not in anyway relieve Vendor flonmposing the base system
required in this LOC. Consideration of the alteivets at the sole discretion of
ITS and MDPS.

11.9 A properly executed contract is a requirement of LIOC. After an award has
been made, it will be necessary for the winning derto execute a Purchase
Agreement with ITS.

11.9.1 A Standard Purchase Agreement has been attachgduoreview. The
inclusion of this Purchase Agreement does not pdeclTS from, at its
sole discretion, negotiating additional terms aodditions with the
selected Vendor(s) specific to the projects covénethis LOC.

11.9.2 If Vendor can not comply with any term or conditiofithis Purchase
Agreement, Vendor must list and explain each smeexception on the
Proposal Exception Summary Form explained in Sedand attached
to this LOC.

11.9.3 Winning vendor must be willing to sign the attacliredchase Agreement
within 15 working days of the notice of award.tHé Purchase Agreement
is not executed within 15 working day period, I'EServes the right to
negotiate with the next lowest and best vendonhénevaluation.

11.9.4 The Purchase Agreement includes the provision feerdformance Bond
in the amount of the total purchase price of ttetesyp. Per the
information stated in RFP 3509 regarding a PerfoiceaBond, Vendor
must specify the cost of the performance bondtteref credit as a
separate line item in the RFP Information Form.

11.10 Vendor must provide the state of incorporationhef tompany and a name, title,
address, email address, and telephone numberdéNttice” article of the
contract.

12. PROPOSAL EXCEPTIONS
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12.1 Please return the attached Proposal Exception Swyrffroam with any
exceptions listed and clearly explained or state BXceptions Taken.” If no
Proposal Exception Summary Form is included, thedée is indicating that no
exceptions are taken.

12.2 Unless specifically disallowed on any specificatimrein, the Vendor may take
exception to any point within this memorandum, uiithg a specification denoted
as mandatory, as long as the following are true:

12.2.1 The specification is not a matter of State law;
12.2.2 The proposal still meets the intent of the procueen

12.2.3 A Proposal Exception Summary Form is included widmdor’s proposal;
and

12.2.4 The exception is clearly explained, along with aftgrnative or
substitution the Vendor proposes to address tleairmf the specification,
on the Proposal Exception Summary Form.

12.3 The Vendor has no liability to provide items to athian exception has been
taken. ITS has no obligation to accept any exoaptDuring the proposal
evaluation and/or contract negotiation processViredor and ITS will discuss
each exception and take one of the following astion

12.3.1 The Vendor will withdraw the exception and meetgpecification in the
manner prescribed;

12.3.2 ITS will determine that the exception neither posigsificant risk to the
project nor undermines the intent of the procuregraed will accept the
exception;

12.3.3ITS and the Vendor will agree on compromise langudeggling with the
exception and will insert same into the contract; o

12.3.4 None of the above actions is possible, and ITSeilisqualifies the
Vendor’s proposal or withdraws the award and prdsde the next
ranked Vendor.

12.4 Should ITS and the Vendor reach a successful agmeedTS will sign adjacent
to each exception which is being accepted or surfatmal written response to
the Proposal Exception Summary responding to ebtifed/endor’s exceptions.
The Proposal Exception Summary, with those exceptapproved by ITS, will
become a part of any contract on acquisitions nuader this procurement.
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12.5 An exception will be accepted or rejected at tHe discretion of the State.

12.6

Prior to taking any exceptions to this procurem#rts, requests that, to the extent
possible, the individual(s) preparing this propdsat confer with other

individuals who have previously submitted proposalEl'S or participated in
contract negotiations with ITS on behalf of thenmgpany, to ensure the Vendor is
consistent in the items to which it takes exception

SCORING METHODOLOGY

13.1

13.2

13.3

ITS may score proposals received using the follgvzategories.
13.1.1 Cost

13.1.2 Technical Specifications

13.1.3 Warranty/Support/Installation/Acceptance

13.1.4 Training

13.1.5 Vendor Profile/References

13.1.6 Value-Add-- Product(s) or service(s) exclusivehs stated functional and
technical requirements, provided to the State adubtional charge,
which, at the State’s sole discretion provide binefthe project or the
State.

Each of these categories is assigned a weight batawee and 100. The sum of
all categories, other than Value-Add, will equaDJssible points. An added
value rating between 0 and 5 may be assigned lmstte assessment of the
selection committee. These points will be addeithéatotal score.

All information provided by the vendors and othafiormation available to ITS
staff will be used to evaluate the proposals.

INSTRUCTIONS TO SUBMIT PRODUCT AND COST INFORMATION

Please use the attached RFP Information Form, &losmary Information to provide
cost information.  Follow the instructions on tbem. Incomplete forms will not be
processed.

DELIVERY INSTRUCTIONS
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Enclosures:
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Vendor must deliver his response to Paula Conn afflS by Tuesday,

November 13, 2007, by 3:00 P.M. (Central Time)Responses may be delivered
by hand, via regular mail, via email, or by faxaxfumber is (601) 354-6016.

ITS WILL NOT BE RESPONSIBLE FOR DELAYS IN THE DELIERY OF
PROPOSALS. ltis solely the responsibility of trendor that proposals reach
ITS on time. Vendors should contact Paula Conretdy the receipt of their
proposals. Proposals received after the deadlihdevrejected.

If you have any questions concerning this reqyesgse e-mail Paula Conn of
ITS at conn@its.state.ms.uny questions concerning the specifications
detailed in this LOC must be received by ThursdayNovember 1, by 3:00
P.M. (Central Time).

RFP Information Form
Reference Information Form
Proposal Exception Summary Form
Standard Purchase Agreement
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RFP INFORMATION FORM - 3509
COST SUMMARY INFORMATION

Please submit thd'S requested information response under your gepeoglbsal #3509 using
the following format.

Send your completed form back to the Technologysttiant listed below. If the necessary
information is not included, your response canmoténsidered.

ITS Technology Consultant Name: Paula Conn RFP# 3509
Company Name: Date:
Contact Name: Phone

Contact E-mail:

MFG MFG #* DESCRIPTION QTY UNIT COST EXTENDED
COST**

If any of the items below are included in vendgrseposal they must be detailed below.
Warranty:

Installation:**

Maintenance:

Training:

*Manufacturer model number, not Vendor numberVédhdor's internal number is needed for purchaserpmclude an

additional column for that number
**|f Vendor travel is necessary to meet the requieats of the LOC, the Vendor should propose fudbded costs including

travel
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REFERENCE INFORMATION FORM

The information provided below will be used to @mttreferences.

Entity

Supervisor's Name

Supervisor’s Title

Supervisor’'s Telephone #

Supervisor's E-Mail Address

Length of Project

Brief Description of Project

Entity

Supervisor's Name

Supervisor’s Title

Supervisor’'s Telephone #

Supervisor's E-Mail Address

Length of Project

Brief Description of Project

Entity

Supervisor's Name

Supervisor’s Title

Supervisor’'s Telephone #

Supervisor's E-Mail Address

Length of Project

Brief Description of Project
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ITS LOC Vendor Proposal Brief Explanation of | ITS Acceptance (sign
Reference Reference Exception here only if accepted)
(Reference (Page, section, items in | (Short description of

specific outline
point to which
exception is
taken)

Vendor’s proposal where| exception being
exception is explained) | made)
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PROJECT NUMBER 37106
PURCHASE AGREEMENT
BETWEEN
INSERT VENDOR NAME
AND
MISSISSIPPI DEPARTMENT OF INFORMATION TECHNOLOGY SE RVICES
AS CONTRACTING AGENT FOR THE
MISSISSIPPI DEPARTMENT OF PUBLIC SAFETY

This Purchase Agreement (hereinafter referred td'Amgeement”) is entered into by and
between INSERT VENDOR NAME, a INSERT VENDOR'S STATHE- INCORPORATION
corporation having its principal place of business INSERT VENDOR'S ADDRESS
(hereinafter referred to as “Seller”), and Misgpsi Department of Information Technology
Services having its principal place of busines8Gt North Lamar Street, Suite 508, Jackson,
Mississippi 39201 (hereinafter referred to as “If;Sds contracting agent for the Mississippi
Department of Public Safety located at 1900 Easbdvmy Wilson Drive, Highway Patrol
Building, Jackson, Mississippi 39216 (hereinafeferred to as “Purchaser”). ITS and Purchaser
are sometimes collectively referred to herein dates.

WHEREAS, Purchaser, pursuant to Letter of Configuration Nen8¥106 dated October 25,
2007 (hereinafter referred to as “LOC”), based @m&al Request for Proposals (“RFP”) No.
3509, requested proposals for the acquisition dhceequipment and software (hereinafter
referred to as “Products”) for the procurement enstiallation of a telecommunications system
as listed in Exhibit A which is attached hereto amwbrporated herein; and

WHEREAS, Seller was the successful proposer in an opénaif@ competitive procurement
process;

NOW THEREFORE, in consideration of the mutual understandingsnpses, consideration
and agreements set forth, the parties hereto agréslows:

ARTICLE 1 TERM OF AGREEMENT

1.1 This Agreement will become effective on the dais signed by all parties and will continue
in effect until all tasks required herein have beempleted. Seller agrees to complete all tasks
required under this Agreement, with the exceptibwarranty service, on or before the close of
business on January 14, 2008, or within such gitbeod as may be agreed to by the parties.

1.2 This Agreement will become a binding obligation tthe State only upon the issuance of a
valid purchase order by the Purchaser followingtiamh execution and the issuance by ITS of
the CP-1 Acquisition Approval Document.

ARTICLE 2 FURNISHING OF EQUIPMENT
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2.1 Subject to the terms and conditions set forth iher8eller agrees to provide and
Purchaser agrees to buy as needed, the Produetd irs the attached Exhibit A and at the
purchase price set forth therein, but in no evalttihe total compensation to be paid hereunder
exceed the specified sum of $INSERT AMOUNT unlegsrpwritten authorization from ITS
has been obtained. Purchaser shall submit a pwcbater signed by a representative of
Purchaser itemizing the Products to be purchaskd.purchase order shall be subject to the
terms and conditions of this Agreement. The pardigiee that Purchaser reserves the right to
adjust the quantities of purchases based upon vh#éahkility of funding or as determined
necessary by Purchaser. Seller guarantees priong fperiod of six (6) months from the
effective date of this Agreement. In the eventdhe a national price decrease of the Products
bid during this time, Seller agrees to extend e ,Hower pricing to Purchaser.

2.2 The Products provided by Seller shall meet or esddbe minimum specifications set forth in
the LOC, General RFP No. 3509 and the Seller's ¢5als in response thereto.

ARTICLE 3 DELIVERY, RISK OF LOSS, INSTALLATION AND ACCEPTANCE
3.1 Seller shall deliver the Products to the locaspecified by Purchaser and pursuant to the
delivery schedule set forth by Purchaser.

3.2 Seller shall assume and shall bear the entireofisss and damage to the Products from any
cause whatsoever while in transit and at all tithesughout its possession thereof.

3.3 Seller shall complete installation of the Prodymissuant to the requirements set forth in the
LOC. Seller acknowledges that installation shallalseomplished with minimal interruption of
Purchaser’s normal day to day operations.

3.4 Seller shall be responsible for replacing, resior bringing to at least original condition

any damage to floors, ceilings, walls, furnitureounds, pavements, sidewalks, and the like
caused by its personnel and operations duringris@llation, subject to final approval of ITS.

The repairs will be done only by technicians skKillen the various trades involved, using

materials and workmanship to match those of thgiral construction in type and quality.

3.5Seller shall be responsible for installing all gpent, cable and materials in accordance
with all State, Federal and industry standardsémh items.

3.6 Purchaser shall accept or reject the Productsigedwby Seller after a fifteen (15) business
day testing period utilizing testing criteria dey@éd by Purchaser. During the acceptance
period, Purchaser shall have the opportunity tduew¥e and test the Products to confirm that it
performs without any defects and performs purstarthe specifications set forth in the LOC
and General RFP No. 3509. Purchaser shall notifierSm writing of its acceptance of the
Products.

3.7In the event the Product fails to perform as staieove, Purchaser shall notify Seller. Seller
shall, within five (5) business days, correct tlefedts identified by Purchaser or replace the
defective Product. Purchaser reserves the righetiorn the defective Product to Seller at the
Seller’'s expense and to cancel this Agreement.
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ARTICLE 4 TITLE TO EQUIPMENT
Title to the equipment provided under this Agreetrsimall pass to Purchaser upon its acceptance
of the equipment.

ARTICLE S5 CONSIDERATION AND METHOD OF PAYMENT

5.1 0nce the Products have been accepted by Purchaipeescribed in Article 3 herein, Seller
shall submit an invoice for the cost and shalliethat the billing is true and correct. Services
will be invoiced as they are rendered. The Statg, maits sole discretion, require Seller to
submit invoices and supporting documentation ededtally at any time during the term of this
Agreement. Purchaser agrees to pay Seller in danoe with Mississippi law on “Timely
Payments for Purchases by Public Bodies”, Sect8ing-301, et seq. of the 1972 Mississippi
Code Annotated, as amended, which generally previdiepayment of undisputed amounts by
the State within forty-five (45) days of receipttbe invoice. Seller understands and agrees that
Purchaser is exempt from the payment of taxes.p&yinents shall be in United States currency.
Payments by state agencies that make paymentsgthtbe Statewide Automated Accounting
System (“SAAS”) shall be made and remittance infation provided electronically as directed
by the State. Payments by SAAS agencies shallepesited into the bank account of the
Seller's choice. No payment, including final paymeshall be construed as acceptance of
defective Products or incomplete work, and theeBalhall remain responsible and liable for full
performance in strict compliance with the contidmtuments specified in the article herein titled
“Entire Agreement”.

5.2 Acceptance by the Seller of the last payment ftbenPurchaser shall operate as a release of
all claims against the State by the Seller andsazontractors or other persons supplying labor
or materials used in the performance of any wordkeurnhis Agreement.

ARTICLE 6 WARRANTIES
6.1 Seller represents and warrants that Seller hasigheto sell the equipment and license the
software provided under this Agreement.

6.2 Seller represents and warrants that Purchaset abqlire good and clear title to the
equipment purchased hereunder, free and cleal lefrad and encumbrances.

6.3 Seller represents and warrants that each unigoipenent delivered shall be delivered new
and not as “used, substituted, rebuilt, refurbistretinstalled” equipment.

6.4 Seller represents and warrants that it has andoisiain and pass through to Purchaser any
and all warranties obtained or available from ibersor of software or the manufacturer of the
equipment.

6.5 Seller represents and warrants that all equipmpetided pursuant to this Agreement shall,
for a period of twelve (12) months from the dateaoteptance of each item of equipment, be
free from defects in material, manufacture, desigd workmanship. Seller’s obligation pursuant
to this warranty shall include, but is not limitexj the repair or replacement of the equipment at
no cost to Purchaser. In the event Seller canepair or replace an item of equipment during the
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warranty period, Seller shall refund the purchaseepof the equipment, and refund any fees
paid for services that directly relate to the deWechardware.

6.6 Seller represents and warrants that the Produotsded by Seller shall meet or exceed the
minimum specifications set forth in the LOC and &=ah RFP No. 3509 and Seller’s Proposals
in response thereto.

6.7 Seller represents and warrants that all softmaneigshed shall be free from material defects
for a period of ninety (90) days after acceptannd will function in accordance with the
specifications as stated in the LOC and General RBP 3509 and the Seller's Proposal in
response thereto. If the software does not functiooordingly, Seller shall, at no cost to
Purchaser, replace the software or refund thegdagkfor the software and for any services that
directly relate to the defective software.

6.8 Seller represents and warrants that there is sabtihg code or lockup program or device
embedded in the software provided to Purchaseler3atther agrees that it will not, under any
circumstances including enforcement of a valid @oitright, (a) install or trigger a lockup
program or device, or (b) take any step which waalédny manner interfere with Purchaser’s
use of the software and/or which would restrictdRaser from accessing its data files or in any
way interfere with the transaction of Purchasetsibess. For any breach of this warranty, Seller
at its expense shall, within five (5) working dagfier receipt of notification of the breach,
deliver Products to Purchaser that are free of gigdbling code, lockup program or device.

6.9 Seller represents and warrants that the softwasedelivered to Purchaser, does not
contain a computer virus. For any breach of thisavdy, Seller, at its expense, shall, within five
(5) working days after receipt of notification dietbreach, deliver Products to Purchaser that are
free of any virus and shall be responsible for igpg at Seller's expense, any and all damage
done by the virus to Purchaser’s site.

6.10 Seller represents and warrants, for a period étyi (90) days from performance of the
service, that all work hereunder, including but hmtited to, consulting, training and technical
support, has been performed in a good and workk&nhianner and consistent with generally
accepted industry standards. For any breach ofwhrsanty, Seller shall perform the services
again, at no cost to Purchaser, or if Seller isleéo perform the services as warranted, Seller
shall reimburse Purchaser the fees paid to Selieahé unsatisfactory services.

ARTICLE 7 INFRINGEMENT INDEMNIFICATION

Seller represents and warrants that neither théwsae, replacement parts nor software, their
elements or the use thereof violates or infringg®nuany copyright, patent, trademark,

servicemark, trade secret or other proprietarytrifhany person or entity. Seller, at its own

expense, shall defend or settle any and all inéningnt actions filed against Seller or Purchaser
which involve the hardware, software or other itgongvided under this Agreement and shall

pay all settlements, as well as all costs, attorfieeyy, damages and judgment finally awarded
against Purchaser. If the continued use of theymtsdfor the purpose intended is threatened to
be enjoined or is enjoined by any court of compiejiemsdiction, Seller shall, at its expense: (a)

first procure for Purchaser the right to continseng such products, or upon failing to procure
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such right; (b) modify or replace them with nonFinging products, or upon failing to secure

either such right, (c) refund to Purchaser theclpase price or software license fees previously
paid by Purchaser for the products Purchaser mdagnger use. Said refund shall be paid within

ten (10) working days of notice to Purchaser tcalsinue said use.

ARTICLE 8 EMPLOYMENT STATUS

8.1 Seller shall, during the entire term of this Agremmt, be construed to be an independent
contractor. Nothing in this Agreement is intendednor shall it be construed to create an
employer-employee relationship or a joint vent@wlationship.

8.2 Seller represents that it is qualified to perfothe duties to be performed under this
Agreement and that it has, or will secure, if negde its own expense, applicable personnel who
shall be qualified to perform the duties requiredier this Agreement. Such personnel shall not
be deemed in any way directly or indirectly, exphgor by implication, to be employees of
Purchaser. Seller shall pay, when due, all salaras wages of its employees, and it accepts
exclusive responsibility for the payment of fedaredlome tax, state income tax, social security,
unemployment compensation, and any other withhgklitmnat may be required. Neither Seller
nor employees of Seller are entitled to stategetent or leave benefits.

8.3 Any person assigned by Seller to perform the sesshereunder shall be the employee of
Seller, who shall have the sole right to hire aistlthrge its employee. Purchaser may, however,
direct Seller to replace any of its employees utidisrAgreement. If Seller is notified within the
first eight (8) hours of assignment that the persorunsatisfactory, Seller will not charge
Purchaser for those hours.

8.41t is further understood that the consideratiopregsed herein constitutes full and complete
compensation for all services and performancesuneer, and that any sum due and payable to
Seller shall be paid as a gross sum with no wittihgk or deductions being made by Purchaser
for any purpose from said contract sum.

ARTICLE 9 BEHAVIOR OF EMPLOYEES/SUBCONTRACTORS

Seller will be responsible for the behavior of itdl employees and subcontractors while on the
premises of any Purchaser location. Any employeesubcontractor acting in a manner
determined by the administration of that locatiorbe detrimental, abusive, or offensive to any
of the staff will be asked to leave the premises msiay be suspended from further work on the
premises. All Seller employees and subcontractdre will be working at such locations to
install or repair Products shall be covered byeallcomprehensive general liability insurance

policy.

ARTICLE 10 MODIFICATION OR RENEGOTIATION

This Agreement may be modified only by written agnent signed by the parties hereto, and
any attempt at oral modification shall be void aridcho effect. The parties agree to renegotiate
the Agreement if federal and/or state revisionsany applicable laws or regulations make
changes in this Agreement necessary.

ARTICLE 11 AUTHORITY, ASSIGNMENT AND SUBCONTRACTS

Page 41 of 50



Hardware, Software, Services LOC
Revised: 5/31/2007

11.1 In matters of proposals, negotiations, contraatsg, r@solution of issues and/or disputes,
the parties agree that Seller represents all ociotis third parties, and/or subcontractors Seller
has assembled for this project. The Purchasemnlg @quired to negotiate with Seller, as
Seller's commitments are binding on all proposekiaxtors, third parties, and subcontractors.

11.2 Neither party may assign or otherwise transfes tAgreement or its obligations
hereunder without the prior written consent of titber party, which consent shall not be
unreasonably withheld. Any attempted assignmentransfer of its obligations without such
consent shall be null and void. This AgreementIshalbinding upon the parties’ respective
successors and assigns.

11.3 Seller must obtain the written approval of Purendsefore subcontracting any portion of
this Agreement. No such approval by Purchaser gfsatbcontract shall be deemed in any way
to provide for the incurrence of any obligationRuirchaser in addition to the total fixed price
agreed upon in this Agreement. All subcontractdl sheorporate the terms of this Agreement
and shall be subject to the terms and conditionthisf Agreement and to any conditions of
approval that Purchaser may deem necessary.

11.4 Seller represents and warrants that any subcéorigreement Seller enters into shall
contain a provision advising the subcontractor thatsubcontractor shall have no lien and no
legal right to assert control over any funds hejdtle Purchaser, and that the subcontractor
acknowledges that no privity of contract existsAsetn the Purchaser and the subcontractor and
that the Seller is solely liable for any and alipents which may be due to the subcontractor
pursuant to its subcontract agreement with theeGellhe Seller shall indemnify and hold
harmless the State from and against any and alinsJademands, liabilities, suits, actions,
damages, losses, costs and expenses of every kihdadure whatsoever arising as a result of
Seller’s failure to pay any and all amounts dueS®}ler to any subcontractor, materialman,
laborer or the like.

11.5 All subcontractors shall be bound by any negatmtarbitration, appeal, adjudication or
settlement of any dispute between the Seller aadPiirchaser, where such dispute affects the
subcontract.

ARTICLE 12 AVAILABILITY OF FUNDS

It is expressly understood and agreed that thegatodin of Purchaser to proceed under this
Agreement is conditioned upon the appropriatioduoids by the Mississippi State Legislature
and the receipt of state and/or federal fundsHemperformances required under this Agreement.
If the funds anticipated for the fulfillment of thiAgreement are not forthcoming, or are
insufficient, either through the failure of the édl government to provide funds or of the State
of Mississippi to appropriate funds, or if thereaigliscontinuance or material alteration of the
program under which funds were available to Pureh&sr the payments or performance due
under this Agreement, Purchaser shall have the t@hmmediately terminate this Agreement,
without damage, penalty, cost or expense to Puechafsany kind whatsoever. The effective
date of termination shall be as specified in th&ceoof termination. Purchaser shall have the
sole right to determine whether funds are availédséhe payments or performances due under
this Agreement.
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ARTICLE 13 TERMINATION

Notwithstanding any other provision of this Agreert the contrary, this Agreement may be
terminated, in whole or in part, as follows: (apaghe mutual, written agreement of the parties;
(b) If either party fails to comply with the terméthis Agreement, the non-defaulting party may
terminate the Agreement upon the giving of thi@@)(days written notice unless the breach is
cured within said thirty (30) day period; (c) Pusrskr may terminate the Agreement in whole or
in part without the assessment of any penalties upwoty (30) days written notice to Seller if
Seller becomes the subject of bankruptcy, reorgdioiz, liquidation or receivership
proceedings, whether voluntary or involuntary, dy Purchaser may terminate the Agreement
without the assessment of any penalties for angoreafter giving thirty (30) days written notice
specifying the effective date thereof to Sellere grovisions of this Article do not limit either
party’s right to pursue any other remedy availatlaw or in equity.

ARTICLE 14 GOVERNING LAW

This Agreement shall be construed and governeccaordance with the laws of the State of
Mississippi and venue for the resolution of anypdie shall be Jackson, Hinds County,
Mississippi. Seller expressly agrees that undercincumstances shall Purchaser or ITS be
obligated to pay an attorneys fee, prejudgmentresteor the cost of legal action to Seller.
Further, nothing in this Agreement shall affect atgtutory rights Purchaser may have that
cannot be waived or limited by contract.

ARTICLE 15 WAIVER

Failure of either party hereto to insist upon stdompliance with any of the terms, covenants
and conditions hereof shall not be deemed a waveelinquishment of any similar right or
power hereunder at any subsequent time or of ahgragprovision hereof, nor shall it be
construed to be a modification of the terms of thgreement. A waiver by the State, to be
effective, must be in writing, must set out thecsfies of what is being waived, and must be
signed by an authorized representative of the State

ARTICLE 16 SEVERABILITY

If any term or provision of this Agreement is prioked by the laws of the State of Mississippi or
declared invalid or void by a court of competerisdiction, the remainder of this Agreement
shall be valid and enforceable to the fullest exfgermitted by law provided that the State’s
purpose for entering into this Agreement can bly fachieved by the remaining portions of the
Agreement that have not been severed.

ARTICLE 17 CAPTIONS
The captions or headings in this Agreement aredarvenience only, and in no way define, limit
or describe the scope or intent of any provisiosemtion of this Agreement.

ARTICLE 18 HOLD HARMLESS

To the fullest extent allowed by law, Seller shatlemnify, defend, save and hold harmless,
protect and exonerate Purchaser, ITS and the StatBoard Members, officers, employees,
agents and representatives from and against anyalinclaims, demands, liabilities, suits,

actions, damages, losses, costs and expenses rgf lend and nature whatsoever, including
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without limitation, court costs, investigative feaad expenses, attorney fees and claims for
damages arising out of or caused by Seller antdquartners, principals, agents, employees, or
subcontractors in the performance of or failurpedorm this Agreement.

ARTICLE 19 THIRD PARTY ACTION NOTIFICATION

Seller shall notify Purchaser in writing within &(5) business days of Seller filing bankruptcy,
reorganization, liquidation or receivership prodegd or within five (5) business days of its
receipt of notification of any action or suit beifigd or any claim being made against Seller or
Purchaser by any entity that may result in litigatrelated in any way to this Agreement and/or
which may affect the Seller’'s performance undes thgreement. Failure of the Seller to provide
such written notice to Purchaser shall be consttlarmaterial breach of this Agreement and the
Purchaser may, at its sole discretion, pursueigtsts as set forth in the Termination Article
herein and any other rights and remedies it mag ladaw or in equity.

ARTICLE 20 AUTHORITY TO CONTRACT

Seller warrants that it is a validly organized Imesis with valid authority to enter into this
Agreement; that entry into and performance undier Algreement is not restricted or prohibited
by any loan, security, financing, contractual drestagreement of any kind, and notwithstanding
any other provision of this Agreement to the camtrahat there are no existing legal
proceedings, or prospective legal proceedings,eeitioluntary or otherwise, which may
adversely affect its ability to perform its obligats under this Agreement.

ARTICLE 21 NOTICE

Any notice required or permitted to be given unttes Agreement shall be in writing and
personally delivered or sent by facsimile providbdt the original of such notice is sent by
certified United States mail, postage prepaid,rreteceipt requested, or overnight courier with
signed receipt, to the party to whom the noticeusth be given at their business address listed
herein. ITS’ address for notice is: Mr. David L.tdlliter, Executive Director, Mississippi
Department of Information Technology Services, 30drth Lamar Street, Suite 508, Jackson,
Mississippi 39201. Purchaser’s address for notse Mr. Clay Johnston, MIS Director,
Mississippi Department of Public Safety, 1900 E&¥bodrow Wilson Drive, Jackson,
Mississippi 39216. The Seller's address for notise INSERT VENDOR NOTICE
INFORMATION. Notice shall be deemed given when atifureceived or when refused. The
parties agree to promptly notify each other in mgtof any change of address.

ARTICLE 22 RECORD RETENTION AND ACCESS TO RECORDS

Seller shall establish and maintain financial rdsprsupporting documents, statistical records
and such other records as may be necessary totrgfigoerformance of the provisions of this
Agreement. The Purchaser, ITS, any state or fedgexicy authorized to audit Purchaser, and/or
any of their duly authorized representatives, shalle unimpeded, prompt access to any of the
Seller's books, documents, papers and/or recomrsate pertinent to this Agreement to make
audits, examinations, excerpts and transcriptidnthe Seller’'s office where such records are
kept during Seller's normal business hours. Alloréls relating to this Agreement shall be
retained by the Seller for three (3) years from diage of receipt of final payment under this
Agreement. However, if any litigation or other legection, by or for the state or federal
government has begun that is not completed atrideo&the three (3) year period, or if an audit
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finding, litigation, or other legal action has rmten resolved at the end of the three (3) year
period, the records shall be retained until resmut

ARTICLE 23 INSURANCE

Seller represents that it will maintain workers’ngeensation insurance as prescribed by law
which shall inure to the benefit of Seller's persginas well as comprehensive general liability
and employee fidelity bond insurance. Seller wilpon request, furnish Purchaser with a
certificate of conformity providing the aforesaioverage.

ARTICLE 24 DISPUTES

Any dispute concerning a question of fact undes #hgreement which is not disposed of by
agreement of the Seller and Purchaser, shall bigletbdy the Executive Director of ITS or
his/her designee. This decision shall be reduceditong and a copy thereof mailed or furnished
to the parties. Disagreement with such decisiorither party shall not constitute a breach under
the terms of this Agreement. Such disagreeing peirgll be entitled to seek such other rights
and remedies it may have at law or in equity.

ARTICLE 25 COMPLIANCE WITH LAWS

Seller shall comply with, and all activities undleis Agreement shall be subject to, all Purchaser
policies and procedures, and all applicable fegdstate and local laws, regulations, policies and
procedures as now existing and as may be amendeddified. Specifically, but not limited to,
Seller shall not discriminate against any employe® shall any party be subject to
discrimination in the performance of this Agreembeetause of race, creed, color, sex, age,
national origin or disability.

ARTICLE 26 CONFLICT OF INTEREST

Seller shall notify Purchaser of any potential tiehbf interest resulting from the representation
of or service to other clients. If such conflictnoat be resolved to Purchaser’s satisfaction,
Purchaser reserves the right to terminate this éxgest.

ARTICLE 27 SOVEREIGN IMMUNITY
By entering into this Agreement with Seller, that8tof Mississippi does in no way waive its
sovereign immunities or defenses as provided by law

ARTICLE 28 CONFIDENTIAL INFORMATION

Seller shall treat all Purchaser data and inforomatd which it has access by its performance
under this Agreement as confidential and shalldistlose such data or information to a third
party without specific written consent of Purchaserthe event that Seller receives notice that a
third party requests divulgence of confidentialatherwise protected information and/or has
served upon it a subpoena or other validly isswdimistrative or judicial process ordering
divulgence of such information, Seller shall proipmform Purchaser and thereafter respond in
conformity with such subpoena to the extent mamtiate state and/or federal laws, rules and
regulations. This Article shall survive the terntinoa or completion of this Agreement, shall
continue in full force and effect, and shall bedang upon the Seller and its agents, employees,
successors, assigns, subcontractors, or any paentity claiming an interest in this Agreement
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on behalf of or under the rights of the Sellerdaling any termination or completion of this
Agreement.

ARTICLE 29 EFFECT OF SIGNATURE

Each person signing this Agreement representstibabr she has read the Agreement in its
entirety, understands its terms, is duly authorimeexecute this Agreement on behalf of the
parties and agrees to be bound by the terms cewlt&ierein. Accordingly, this Agreement shall

not be construed or interpreted in favor of or agathe State or the Seller on the basis of
draftsmanship or preparation hereof.

ARTICLE 30 OWNERSHIP OF DOCUMENTS AND WORK PRODUCTS

All data, electronic or otherwise, collected byl&ebnd all documents, notes, programs, data
bases (and all applications thereof), files, repostudies, and/or other material collected and
prepared by Seller in connection with this Agreemesether completed or in progress, shall be
the property of Purchaser upon completion of thire&ment or upon termination of this
Agreement. Purchaser hereby reserves all righttsetalatabases and all applications thereof and
to any and all information and/or materials pregareconnection with this Agreement. Seller is
prohibited from use of the above described inforomatind/or materials without the express
written approval of Purchaser.

ARTICLE 31 NON-SOLICITATION OF EMPLOYEES

Seller agrees not to employ or to solicit for enyptent, directly or indirectly, any of the
Purchaser's employees until at least one (1) ydtar dhe expiration/termination of this
Agreement unless mutually agreed to the contramyriting by the Purchaser and the Seller and
provided that such an agreement between theserttitees is not a violation of the laws of the
State of Mississippi or the federal government.

ARTICLE 32 ENTIRE AGREEMENT

32.1 This Agreement constitutes the entire agreemetiieparties with respect to the subject
matter contained herein and supersedes and replanogs and all prior negotiations,
understandings and agreements, written or oralydmet the parties relating hereto, including all
terms of any unsigned or “shrink-wrap” license ud#d in any package, media or electronic
version of Seller-furnished software, or any “clwkap” or “browse-wrap” license presented in
connection with a purchase via the internet. TheCL@eneral RFP No. 3509 and Seller's
Proposals in response thereto are hereby incogzbnaito and made a part of this Agreement.

32.2 The Agreement made by and between the partiesohehall consist of, and precedence
is hereby established by the order of the following

A. This Agreement signed by both parties;
B. Any exhibits attached to this Agreement;

C. LOC;

D. General RFP No. 3509 and written addenda, and

E. Seller's Proposals, as accepted by Purchaseesponse to the LOC and General RFP No.
35009.
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32.3 The intent of the above listed documents is téuihe all items necessary for the proper
execution and completion of the services by théeGelhe documents are complementary, and
what is required by one shall be binding as if negliby all. A higher order document shall
supersede a lower order document to the extenssageto resolve any conflict or inconsistency
arising under the various provisions thereof; pded, however, that in the event an issue is
addressed in one of the above mentioned documents mot addressed in another of such
documents, no conflict or inconsistency shall bended to occur by reason thereof. The
documents listed above are shown in descending ofd&iority, that is, the highest document
begins with the first listed document (“A. This Agment”) and the lowest document is listed
last (“E. Seller’'s Proposals”).

ARTICLE 33 SURVIVAL

Articles 6, 7, 14, 18, 22, 27, 28, 30, 31, andodier articles, which by their express terms so
survive or which should so reasonably survive,Ishalive any termination or expiration of this
Agreement.

ARTICLE 34 DEBARMENT AND SUSPENSION CERTIFICATION

Seller certifies that neither it nor its principafa) are presently debarred, suspended, proposed
for debarment, declared ineligible or voluntarilyckided from covered transactions by any
federal department or agency; (b) have, withinradh3) year period preceding this Agreement,
been convicted of or had a civil judgment rendeagdinst them for commission of fraud or a
criminal offense in connection with obtaining, atfging to obtain or performing a public
(federal, state or local) transaction or contrauder a public transaction; violation of federal or
state anti-trust statutes or commission of embezaite, theft, forgery, bribery, falsification or
destruction of records, making false statementseoeiving stolen property; (c) are presently
indicted of or otherwise criminally or civilly chged by a governmental entity with the
commission of fraud or a criminal offense in cortr@twith obtaining, attempting to obtain or
performing a public (federal, state or local) traetgon or contract under a public transaction;
violation of federal or state anti-trust statutescommission of embezzlement, theft, forgery,
bribery, falsification or destruction of recordsaking false statements or receiving stolen
property, and (d) have, within a three (3) yearquepreceding this Agreement, had one or more
public transaction (federal, state or local) teraéa for cause or default.

ARTICLE 35 NETWORK SECURITY

Seller and Purchaser understand and agree th&btéte of Mississippi's Enterprise Security
Policy mandates that all remote access to anddon the State network must be accomplished
via a Virtual Private Network (VPN). If remote &ss is required at any time during the life of
this Agreement, Seller and Purchaser agree to mmggi@maintain a VPN for this connectivity.
This required VPN must be IPSec-capable (ESP tummele) and will terminate on a Cisco
VPN-capable device (i.e. VPN concentrator, Péviall, etc.) on the State’s premises. Seller
agrees that it must, at its expense, implementhaiaim compatible hardware/software solution
to terminate the specified VPN on the Seller’s pses The parties further understand and agree
that the State protocol standard and architect@réased on industry-standard security protocols
and manufacturer engaged at the time of contraetwion. The State reserves the right to
introduce a new protocol and architecture standadrequire the Seller to comply with same, in

Page 47 of 50



Hardware, Software, Services LOC
Revised: 5/31/2007

the event the industry introduces a more seculgjstoprotocol to replace IPSec/ESP and/or
there is a change in the manufacturer engaged.

ARTICLE 36 STATUTORY AUTHORITY

By virtue of Section 25-53-21 of the Mississippid@oAnnotated, as amended, the Executive
Director of ITS is the purchasing and contractirgerat for the State of Mississippi in the
negotiation and execution of all contracts for thequisition of information technology
equipment, software, and services. The partieenstahd and agree that ITS as contracting
agent is not responsible or liable for the perfarogaor non-performance of any of Purchaser’s
or Seller’s contractual obligations, financial eh@rwise, contained within this Agreement.

ARTICLE 37 LIQUIDATED DAMAGES

It is agreed by the parties hereto that time ighefessence, and that in the event of a delayein th
delivery and installation deadlines or delay in sla¢isfactory completion and acceptance of the
services provided for herein, damage shall be mesteby Purchaser. In the event of a delay as
described herein, Seller shall pay Purchaser, witive (5) calendar days from the date of
receipt of notice, fixed and liquidated damagediwé hundred dollars ($500.00) per day for
each calendar day of delay caused by Seller. Psechmay offset amounts due it as liquidated
damages against any monies due Seller under thiseAwent. Purchaser will notify Seller in
writing of any claim for liquidated damages pursubareto on or before the date Purchaser
deducts such sums from money payable to Seller. Ikpydated damages assessed are in
addition to and not in limitation of any other rtglor remedies of Purchaser.

ARTICLE 38 PERFORMANCE BOND

As a condition precedent to the formation of thigrdement, the Seller must provide a
performance bond as herein described. To securéSéhler's performance, the Seller shall
procure, submit to the State with this executedeg&grent, and maintain in effect at all times
during the course of this Agreement, a performéuarad in the total amount of this Agreement.
The bond shall be accompanied by a duly authesticat certified document evidencing that the
person executing the bond is a licensed Mississgg@nt for the bonding company. This
certified document shall identify the name and addrof the person or entity holding the
performance bond and shall identify a contact petsobe notified in the event the State is
required to take action against the bond. The w@frthe performance bond shall be concurrent
with the term of this Agreement and shall not bleased to Seller until all services required
herein have been completed and accepted by Purchi&seperformance bond shall be procured
at Seller's expense and be payable to Mississigpaiment of Public Safety. The cost of the
bond may be invoiced to the Purchaser after prapgcation only if itemized in the Seller’s cost
proposal and in the attached Exhibit A. Prior ppraval of the performance bond, the State
reserves the right to review the bond and requéléeSto substitute an acceptable bond in such
form as the State may reasonably require. The pirasiion such bond shall be paid by Seller.
The bond must specifically refer to this Agreemandl shall bind the surety to all of the terms
and conditions of this Agreement. If the Agreementerminated due to Seller’s failure to
comply with the terms thereof, Purchaser may clagainst the performance bond.

For the faithful performance of the terms of thigréement, the parties have caused this
Agreement to be executed by their undersigned septatives.
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State of Mississippi, Department of INSERT VENDOR NAME
Information Technology Services, on

behalf of the Mississippi Department of

Public Safety

By: By:
Authorized Signature Authorized Signature
Printed Name: David L. Litchliter Printed Name:
Title: Executive Director Title:
Date: Date:
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EXHIBIT A
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